Telecom / Conference Call / Internet
Our telecom audit provide clients with a highly experienced resource for evaluation, purchase,
implementation, and ongoing support for voice and data services.
We believe that telecom consultants must be willing to stand behind the recommendations they
make. Even though your service may be with AT&T, Verizon, Centurylink, Level 3 or one of the
other 30+ service providers we represent, we act as your telecom service and support team as
long as you are using one of our telecom solutions. Our interests are aligned with yours in
selecting the best telecom service provider to meet your needs.
As part of our review, our auditors will review:
• Your terms of service and providers
• Changes you would like to consider
• Special applications that you run
• Providers you want to include or exclude
• Current contracts in place
Examine your current service and once we’ve met with you to determine what you have in service
today and what your future objectives are, we will:
• Analyze your current billing into a detailed, easy to understand snapshot
• Review your current contracts
• Perform a data bandwidth audit, if appropriate
• Talk with your equipment vendors to inventory important technical details
• Send our engineers to physically survey your configuration
Summarize options after examining your current situation, we will:
• Negotiate the best quotes from providers meeting your criteria
• Provide an apples-to-apples comparison
• Show you all of your options
• Make a recommendation based on your needs and preferences
Offer recommendations when making our final recommendation to you, we will:
• Consider your needs and preferences
• Consider cost
• Consider provider stability
• Consider provider competencies
Our goal is to not only set realistic expectations throughout the entire process, but also to exceed
them. We are confident that you will find that our team consistently goes above and beyond to
serve your needs.

